
SLD Inquiry#: 22-294758 Received 

SLD Inquiry#: 22-294758 Received 
sld noreply@sl. universa I service. org 

- ·mt:Friday, November 18, 2011 9:37AM 
: PAT DICKENS 

10/ 25!12 9:10AM 

Thank you for using Submit a Question .. This message serves as a receipt confirmation of your submission. 

The case number for your submission is 22-294758. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may need to ask 
you for additional information to completely answer your question or fulfill your request. 

If you still have questions about this issue after you review our response, please call us at 1-888-203-8100. 
Please do not reply to this message or to our response, as replies go to an unattended mailbox. 

If you have a new question or issue, please submit another question and we will create a new case number to 
address it. 

If you need program information, you can visit the SLD web site at www.usac.org/sl. 

Thank you. 

Following is the information you submitted: 
............... 

LFirstName]=Pat [LastName]=Dickens [JobTitle]=E-Rate/Tech Grant Accountant 
[EmailAddress]=pat.dickens@knoxschools.org [WorkPhone]=8655941843 [FaxPhone]=8655941325 
[PreviousCaseNumber]=O [FormType]=486 [Owner]=TCSB [DateSubmitted]=11118/2011 9:33:45 AM 
[ AttachmentFlag]=N[BenOrSpinNumber ]= 128407 [ ApplicantFormiD }= 13NElecTeX 
[ApplicationNumber]=833832 [FundingYear]=FY13 (0710112010- 06/3012011) [SPIN]= 143012758 
[FRN]=2034810 & [Question2]=Ifiled 486 #833832/isting 8 FRN's. I received an Administrator's Decision 
on Implementation Extension Request dated I 0. 20.11 for 1 FRN What is the status of the additional 7 FRN's 
?? 

https: II ch 1 prd020 2 .outlook.com/ owa/?ae= ltem&t= IPM.Note&id= RgAAA ... Sg b3 kabspORAAAAIF4zAAAJ&a= Print&pspid= _13 5 1170 6419 5 3_2 5 2160849 Page 1 of 1 



RE: Initial Contact- Case 22-294758 

RE: Initial Contact- Case 22-294758 
sld noreply@sl. universalservice .org 

- ""nt: Friday, November 18, 2011 12:54 PM 
PAT DICKENS 

Attachments:Approval Letter for 7 FRN's.docx (183 KB) 

10/25 /12 9: 11AM 

Thank you for your inquiry. Attached is a copy of the letter that was mailed to you for 
the other 7 FRN's. 

I f you have any further questions, please feel free to contact our Schools and Libraries 
Helpline at 1- 888- 203-8100. Please remember to visit our website for updates: 
http://www.usac.org/sl 

Thank you, 
Schools and Libraries Division 
Universal Service Administrative Company 

-----Original Message-- - --

From: pat.dickens@knoxschools.org 
Subject: Initial Contact 

[FirstName)=Pat 
(LastName)=Dickens 
(JobTitle]=E- Rate/Tech Grant Accountant 
[EmailAddress)=pat . dickens@knoxschools.org 
(WorkPhone)=8655941843 
~~axPhone) =8655941325 

•reviousCaseNumber)=O 

[FormType) =486 
[Owner)=TCSB 
(DateSubmitted]=11/18/2011 9:33:45 AM 
[AttachmentFlag)=N(BenOrSpinNumber)=128407 
[ApplicantFormiD]=13NElecTeX 
(ApplicationNumber)=833832 
[FundingYear]=FY13 (07/01/2010 - 06/30/2011) 
[SPIN]=143012758 
[FRN]=2034810 & 
(Question2]=I filed 486 #833832 listing 8 FRN's. I received an Administrator's Decision 
on Implementation Extension Request dated 10.20.11 for 1 FRN What is the status of the 
additional 7 FRN's ?? 

https:/ / ch 1 prd0202.outlook.com/ owa/?ae= ltem&t= IPM.Note&id=RgAAA ... Sgb3 kabsp0RAAAAIF49AAAJ&a= Print&pspid= _13 51170677797 _56985 7944 Page 1 of 1 



USAC 
Universal Service Administrative Company Schools and Librarie s Divis i on 

Administrator's Decision on Implementation Extension Request ()t 
October19, 2011 ~~ \~ ~ 
Pat Dickens 
KNOX COUNTY SCHOOL DISTRICT 
912 S. Gay St. 
Knoxville, TN 37902 

471 Application Number: 
Funding Request Number(s): 

Your Correspondence Dated: 

~~\ ~ 
{lc~:L \{\ /Q 

\('.C))~ 0 ~ tt1 7' 

~~~~~~9. 2034537, 2034545 , 2036053, 20~.?-:f/ 
2036151 , and 2036167 
September 8, 2011 

After thorough review and investigation of all relevant facts, the Schools and Libraries Division ("SLD") 
of the Universal Service Administrative Company ("USAC") has made its decision in regard to your 
implementation extension request. This letter explains the basis of USAC's decision. 

Decision on Appeal: Approved 

Since you have established circumstances beyond your named service provider's control that 
prevent you from meeting the established deadline for the delivery and installation of non
recurring services, you are granted an extension in accordance with the FCC Report and Order 
(FCC 01-195) released on June 29, 2001. The last date to deliver and install the non-recurring 
service(s) is September 30, 2012. While invoices should be submitted as soon as possible, the 
last allowable date to postmark an invoice for this non-recurring service(s) is January 28, 2013. 
The invoice should be submitted in accordance with the instructions on the Schools and Libraries 
web site (www.usac.org/sl/). 

Please note that recurring services covered by this FRN must have been received during the 
course of regular program year, July 01 , 2010 through June 30, 2011 . 

In order to process invoices, a valid Form 486 must be submitted by the Form 471 applicant. 

In order to process eventual invoices on the non-recurring services, we will also require the 
applicant on the above-referenced Form 471 to file a Form 500 to amend the contract expiration 
date to September 30, 2012. Such extension of the contract expiration date must be in 
accordance with state and local procurement laws and the terms of the original contract. 

We thank you for your continued support, patience, and cooperation during the request review 
process. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza Wes t , PO Box 685 , Parsippany , NJ 07054 - 0685 

Visit us online at : www.usac . org/sl 



Schools and Libraries Division 
Universal Service Administrative Company 

cc: Amelia Kelly, Anixter, Inc. 



..--., 

Amelia Kelly 
Anixter, Inc. 
250 Horizon Dr. Suite 350 
Suwanee, GA 30024 



RE: Init ial Contact- Case 22-2947 58 

RE: Initial Contact- Case 22-294758 
PAT DICKENS 

--~nt:Wednesday, December 07, 201111:30 AM 
.• sldnoreply@sl.universalservice.org 

10/ 25{12 9:11AM 

The letter that was attached, is for 471 Application #742557 for Anixter and I had already 
received this letter. 

The application I needed answered is for 471 Application #742486 which is for SOS 
Comptuers, LLC. I still have only received an Administrator ' s Decis i on on Implementation 
Extension Request for 1 FRN. I still need to know the status of the other 7 FRNs. 

Thanks for your help. 

Pat Dickens 

From: sldnoreply@sl .universalserv ice.org [sldnoreply@sl.universal service.org] 
Sent: Friday, November 18, 2011 12:54 PM 
To: PAT DICKENS 
Subject: RE: Initial Contact- Case 22 - 294758 

Thank you for your inquiry. Attached is a copy of the letter that was mailed to you for 
the other 7 FRN ' s. 

If you have any further questions, please feel free to contac t our Schools and Libraries 
Helpline at 1- 888- 203 - 8100. Please remember t o visit our website for updates: 
~tp://www . usac.org/sl 

Thank you, 
Schools and Libraries Division 
Universal Service Administrative Company 

-----Original Message-----

From: pat . dickens@knoxschools . org 
Subject: Initial Contact 

[FirstName ]=Pat 
[LastName]=Dickens 
[JobTitl e]=E-Rate/Tech Grant Accountant 
[EmailAddress]=pat.dickens@knoxschools.org 
[WorkPhone]=8655941843 
[FaxPhone]=8655941325 
[PreviousCaseNumber]=O 

[FormType] =486 
[Owner ]=TCSB 
[ DateSubmitted]=11/ 18 / 2011 9:33:4 5 AM 
[AttachmentFlag]=N[BenOrSpinNumber]=128407 
[ApplicantFormiD]=13NElecTeX 
[ApplicationNumber]=833832 
~undingYear]=FY13 (07 / 01/2010 - 06 / 30 / 2011) 

;PIN]=143012758 
LFRN]=2034810 & 
[ Question2] =I filed 486 #83 3 832 listing 8 FRN ' s . I r e ceived an Administ r a t o r 's Dec i sion 

https: I I ch 1 prd0202 .outlook.com/ owa/ ?ae= ltem&t = IPM .Note& id = RgAAA ... 5gb3 kabspORAAAAIIOOAAAJ&a= Print&pspid= _13 51 170690497 _324 7667 40 Page 1 of 2 



RE: Init ial Contact- Case 22 - 294758 

on Implementation Extension Request dated 10.20.11 for 1 FRN 
additional 7 FRN ' s ?? 

10/25/12 9:11AM 

What is the status of the 
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